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RULES ANTI REGULATIONS 

The following rules and'regulations govern the furnishing of water service 
by Reid Village Water District. The District is subject to all Rules and 
Regulations of the Public Service Commission even though not contained herein. 

Section 1. Territory. 
All that area of land in Montgomery County, Kentucky, lying and being within 
one mile of and on each side of the center line of the Mt. Sterling-Winchester 
Road, known as U.S. Highway #60, beginning at the western boundary of the 
corporate limits of the city of Mt. Sterling, Kentucky, and extending with 
the present center line of U.S. Highway 60 in a westerly direction through 
the community of Reid Village to the Montgomery - Clark County line. 

PLUS: That area which is described as being a strip of land extending 300' 
on each side of the Sewell Shop-Wades Mill Roadin Montgomery County and 
Clark County, Kentucky(measured perpendicular from the present center line 

.-?f said road) which strip begins at the Montgomery County-Clark County line 
on the Sewell Shop-Wades Mill Road(approximately 720 feet northwest of the 
intersection of said road and U.S. Highway 60) and extends northwardly with 
the center line of the Sewell Shop-Wades Mill Road to the intersection of the 
Sewell Shop-Wades Mill Road and the south right-of-way line of Interstate 64. 

PLUS: That area which is described as being a strip. of land extending 300' 
on the west side and to the Montgomery County line on the east side of 
Thompson Station Road in Clark County, Kentucky(measured perpendicular from 
the present center line of said road) which begins at the intersection of 
Thompson Station Road and U.S. Highway 60 and extends southerly with the 
center line of Thompson Station Road 1,200 feet. 

Section 2. Purpose. 
These rules and regulations are a part of all contracts for receiving water 
service from the District, whether the service is based upon contract, 
signed application or otherwise. The District has available at it's office, 
a copy of the District's Rates, Rules and Regulations, the Public Service 
Commission's Rules and Regulations and the Revised Statutes. These are open 
for public inspection. 
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RULES AND REGULATIONS 

Section 3. Revisions. 
These rules and regulations are subject to change by the Water District 
Commissioners at any time with the approval of the Public Service Commission. 

Section 4. Conflicts. 
In case there is a conflict between the Rules and Regulations and the Rate 
Schedule, the rate schedule shall apply. 

Section 5. Location of Business Office. 
The principle place of business of the Reid Village Water District shall 
be 2506 Winchester Road, Mt. Sterling, Kentucky 40353. 

Section 6. Application for Service. 
r-,Any person within the current boundary of the District may request service. 

The premises receiving water and all service lines, meters and fixtures, 
including any fixtures within said premises, shall at all reasonable hours 
be subject to inspection by the District, 

Piping on the premises of a customer must be so installed that connections 
are conveniently located with respect to the District lines and mains. The 
customer shall provide a place for metering which is unobstructed and 
accessible at all times. 

An extension of fifty(50) feet or less to the District's main shall be made 
without chargelother than the prescribed standard connection charge) for a 
prospective customer who shall apply for and contract to use water service 
for one year or more and who provided a guarantee for such service. 

For each extension to the District's distribution main in excess of fifty(50) 
feet, the District shallrequire the customer.to whose premises such 
extension is made to deposit with the District the total cost of the 
excessive footage over fifty(50) feet, based on the average estimated cost 
per foot of the total extension. Such deposit may be refundable to the 
customer in certain instances, in accordance with Title 807KAR5:066. 
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RULES AND REGULATIONS 

,Application for Service Cont'd. 

In the installation of a service line, the customer shall leave the trench 
open and pipe uncovered until it is inspected by the District and shown to 
be free-from any tee, branch, connections, irregularities and defects. 

Customers having boilers and/or pressure vessels receiving a supply of 
water from the District must have a check valve on the water supply line 
and a vacuum valve on the stream line to prevent collapse in case the 
water supply from the. District is disconnected or interrupted for any 
reason, with or without notice. 

Section 7. Taps And Connections. 
All taps and connections to the mains of the District shall be made by 
and/or under the direction and supervision of District personnel. 

/? 
)n a new tap-on, the billing for this new service shall begin at the time 

the District makes water available to the customer, regardless of whether 
the customer is connected to the meter. 

Section 8. Point of Delivery. 
The point of delivery is the point where the meter is located on the 
customer's premises. All water lines, plumbing and equipment beyond the 
meter shall be installed and maintained by the customer at his own expense. 
The point of delivery ‘shall be determined by the District with the regards 
of the wishes of the customer. 

Section 9. Discontinuance of Service by District. 
Water 'service may be discontinued by the District, upon ten(l0) days' 
written notice(except under Item h below) for any violation of any rule, 
regulation or condition and especially for any of the following reasons: 

(a> Misrepresentation in the application o'r contract as to the property 
or fixtures to be supplied or ,additional use to be made of water. 

(b) Failure to report to the District additions to the property or 
fixtures to be supplied or additional use to be made of water. 

fi~~ij:$;.'e?,';~'~,; ; ' ; - ; ; i _I.. 
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RULES AND REGULATIONS 

Discontinuance of Service by District Cont'd. 

(c) Resale of Water. 
(d) Waste or misuse of water due to improper or imperfect service pipes 

and/or failure to keep such pipes in a suitable state of repair. 
(e) Tampering with meter, meter seal, 

such tampering by others. 
service or valves, or permitting 

(f) Non-payment of bills. 
(g) Connection, cross-connection or permitting the same, of any separate 

water supply to premises which receive water from the District. 
(h) When a dangerous condition is found to exist on the customer's 

premises, with reference to the continuance of water service, water service 
shall be cut off without notice or shall be refused, provided the District 
shall notify the customer immediately of the reasons for,the discontinuance 
or refusal and the corrective action to be taken by the customer before 
service can be restored; 

A (i) Connecting more than one residence to a meter. 

Section 10. Discontinuance of Service by a Customer. 
Any customer desiring to discontinue service to his premises, for any reason, 
must give notice of discontinuance in person or in writing at the business 
office of the District at least three(3) days prior to the date on which 
the customer desires to discontinue service, and the customer shall not be 
liable for water consumed beyond the date of discontinuance in such notice. 
If such notice is not given in person or in writing, a customer shall 
remain liable for all water used and service rendered to such premises by 
the District until such notice is received by the District. 

Section 11. Billing. 
Bills'and notices relating to the conduct of the business of the District 
will be mailed to the customer at the address listed on the user's agreement 
unless a change of address has been filed in writing with the District; and 
the District shall not otherwise be responsible for delivery of any bill 
or notice nor will the customer be excused from the payment of any bill or 
any performance required in the notice. 
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Billing Cont'd. 

Meters will generally be read around the 20th of the month, but the District 
reserves the right to estimate bills and/or to vary the dates or length 
of period covered,if necessary, due to inclement weather or other reasons. 

Bills will be dated and mailed on or about the first day of the month. 
Bills for water service are due and payable at the office of the District 
by mail or in person on the date of issue. The past due date shall be the 
tenth day after the date of issue. Bills paid after the past due date shall 
carry a delinquency penalty of lo%, which will be attached and payable in 
addition to the amount of such bill. 

A l l  bills not paid on or before the past due date shall be deemed delinquent. 
When a bill has been delinquent for a period of twenty days, the District 
shall serve the customer a written final notice of said delinquency, and of 
:he intent of the District to discontinue service ten days after the date 
af such notice unless such bill is paid prior to the expiration of such ten 
days. If a delinquent bill is not paid within ten days after date of such 
notice(thirty days from the past due date) the water supply to the customer 
may be discontinued without further notice; provided, however, if prior 
to discontinuance of service, there is delivered to the District, or to 
it's employees empowered to discontinue service, a written certificate 
signed by a physician, a registered nurse, or a public health officer that, 
in the opinion of the certifier, discontinuance of service will aggravate 
an existing illness or infirmity on the affected premises, service shall not 
be discontinued until the affected resident can make other living arrangements 
or until ten days elapse from the time of hte District's receipt of said 
certificate, whichever occurs first. 

-7. 

Section 12. Reconnection Fee. 
Where the water supply to a customer has been discontinued for non-payment 
of delinquent bills, or any other reason, a charge of $ w & h a l l  be made 
for reconnection of service, but the reconnection will not e made until 
a11 delinquent bills and other charges, if any, owed by the customer to the 
District have been paid. 
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RULES AND REGULATIONS 

Section 13. Deposit. 
The District reserves the right to require that a nominal amount be placed on deposit with 
the District for the purpose of establishing or maintaining any customer's credit. Such 
amount will be set by the District and approved by the Public Service Commission. UPn 
payment of said deposit, the District shall issue a certificate of deposit, showing the 
name of the customer, the location of the initial premises occupied by the customer, and 
the date and amount of the deposit. Service will be refused or discontinued for failure 
to pay the required deposit. Interest will be paid on the deposit at the current interest 
rate which the District is receiving on the Customer Deposit Savings Account. Interest 
will be paid annually as a credit to the customer's bill , except that no credit will be made 
if the customer's bill is deliquent on the anniversary date of the deposit. 
Deposits may be waived under the following conditions: (1) With submission of a letter of 
credit from a like utility company stating that no payments were more than thirty(30) 
days past due for the most recent eighteen month period. (2) Customers currently on the 
District, with good credit history. 
The required deposits will berefunded after one(l) year if the customer has established 
,>?-eatisfactory payment record for that period with no late payments. 

a deposit has been waived or returned and the customer fails to maintain a satisfactory 
payment record, another deposit will be required. 
Upon termination of service, the deposit and any interest earned and owing will be 
credited to the final1.bi.11 with any remainder refunded to the customer. 

Section 14. Meters. 
All meters shall be installed, renewed and maintained at the expense of the District, and 
the District reserves the right to determine the size and type of meter used. 
It shall be the policy of the District to test each meter pursuant to Public Service 
Commission regulation 807 KAR 5:066, Section 17. In addition, upon written request of any 
customer, the meter serving said customer shall be tested by the District. Such test 
shall be made without charge to the customer if the meter has not been tested within 
twelve months preceeding the requested test: otherwise, a charge of $2.00 plus actual 
cost of test will be made and then only if the test indicated meter accuracy within 
the limits of 2%. PUBLIC SERVICE COMMlSSiCN 
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Meters Cont'd. 

If a meter is inaccurate in excess of + 2%, whether upon periodic testing 
or upon requested testing, additional tests shall be made at once to 
determine the average error of the meter, and the adjustments shall be 
made in the customer's bill as follows: 

(a) If the results of such tests show an average error greater than 2% 
fast, the customer's bill for the period during which the meter error is 
known to have existed, shall be recomputed and the account adjusted on the 
basis of the test. If the period during which the meter error existed 
cannot be determined, then the customer's bill shall be recomputed for 
one-half of the elapsed time since the last previous test, but in no event 
to exceed twelve(l2) months; provided, however, that if time for the 
periodic test has overrun to the extent that one-half of the time elapsed 
since the last previous test exceeds twelve months, the refund shall be 
for the twelve months specified above, plus those twelve months exceeding 

,the periodic test period; provided, further, that such refund may be 
Limited to the twelve month period if failure to make the periodic test 
was due to causes beyond the control of the District. 

(b) If the result of such tests shows an average error greater than 2% 
slow, the customer's bill for the period which the meter is known to have 
existed, shall be computed and the account adjusted on the basis of the 
test. If the period during which the meter error existed cannot be 
determined, then the customer's bill shall be recomputed for one-half 
of the elapsed time since the last previous test, but in no event to 
exceed twelve months. 

(c) If the result of such test necessitates making a refund to or 
back billing a customer, the customer shall be notified in writing of 
the percentage of error, fast or slow, the date(s) of testing, and the 
amount of charge or credit to be shown on the next bill of the customer. 

Where'a meter has ceased to register reading, ,could not be 
obtained, the quantity of water cons upon an average 
of the prior six months consumption and t of water service 
prevailing during the period in which the to register. 
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Section 15. Right o'f Access. 
All customers shall grant or convey, or shall cause to be granted or 
conveyed, to the District, a perpetual easement and right of way across 
any property owned or controlled by the customer wherever said easement or 
right of way is necessary for the District water facilities and lines 
so as to be able to furnish service to the customer. 

Section 16. Interruption of Service. 
The District will make all reasonable efforts to eliminate interruption 
of service and when such interruption occurs will endeavor to reestablish 
service with the shortest possible delay. When the service is interrupted, 
all customers affected by such interruption will be notified in advance 
whenever it is possible to do so. 

The District shall in no event be held responsible for any claim made 
/-against it by reason of the breaking of any mains or service pipes or 

by reason of any other interruption of the supply of water caused by 
the failure of machinery or stoppage for necessary repairs. No person 
shall be entitled to damages nor for any portion of a payment refunded for 
any interruption of service which in the opinion of the District may 
be deemed necessary. 

Section 17. Relocation of Water Facility. 
The District may, at the request of a customer or other person, relocate, 
change, or modify existing District owned equipment, mains, or appurtenances. 
Those requesting shall reimburse District for such charges at actual 
cost, including but not limited to, appropriate legal, administrative, 
engineering, and overhead costs. 

Section 18. Damage to District's Water System. 
No person shall break, damage, destroy, uncover, deface, tamper with, or 
otherwise alter any structure, appurtenance, equipment, or other property 
which is a part of the District"s water works. Any person violating this 
provision shall be subject to immediate arrest and/or discontinuance of 
water service and shall,pay all costs of repairing or replacing the property 
including but not limited to all overhead expenses. 
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'Damage to District's Water System Cont'd. 

Any persons, firm, organization working around or near the District's 
distribution mains, appurtenances, or other property may request the 
District to indicate the location of same. However, location by District 
of same does not relieve such person of complete responsibility and 
liability for 'any and all damages, liability, and loss to the District's 
property, resulting from any act of such person or his agents. If any 
loss or damage to the property of the District or any accident or other 
injury to persons or property is caused by or results from the negligence 
or wrongful actions of the customer, member of his household, his agent, 
or employee, as determined by a court of law having jurisdiction over 
the parties, the cost of the necessary repairs or replacements shall be 
paid by the customer to the District, and any liability otherwise resulting 
shall be that of the customer. 

Section 19. Notice of Trouble. 
A customer shall notify the District immediately should the service be 
unsatisfactory for any reason, or should there be any trouble or accidents 
affecting the supply of water. Such notices, if verbal, shall be confirmed 
in writing. 

Section 20. Complaints. 
Complaints may be made to the manager of the District whose decision may 
by appealed to the Commissioners of the District within ten days; 
otherwise, the manager's decision will be final. The District will maintain 
records of all complaints pursuant to the rules and regulations of the 
Public Service Commission. 

Section 21. Sale of Water. 
Water furnished by the District may be used for domestic consumption by 
the customer's household and/Or business. emp.l,oye.es only, The customer 
shall not sale the water to any other~$&%c$i~s,'), 
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S e c t i o n  22. F i r e  P r o t e c t i o n . ,  
The D i s t r i c t ' s  s y s t e m  .is n o t  d e s i g n e d  nor i n t e n d e d  f o r  use f o r  
f i r e  p r o t e c t i o n .  CIny cus tomer  u s i n g  it  as s u c h  d o e s  so a t  h i s  
own r i s k .  The D i s t r i c t  m a k e s  no  w a r r a n t y  as t o  s u f f i c i e n t  water 
p r e s s u r e  Qr s u p p l y  a t  any  g i v e n  t i m e . .  

F i r e  h y d r a n t s  i n s t a l l e d  cri t h e  d i s t r i b u t i o n  l i n e  o f  t h i s  Dis t r ic t :  
are  for t h e  sale p u r p o s e  of f l u s h i n g  t h e  l i n e s  and o the rwise  
m a i n t a i n i n g  t h e + s y s t e m .  Any damage t o  t h e  d i s t r i b u t i o n  l i n e s  or 
f i r e  h y d r a n t s  by t h e  Fire Depar tment  i n  t h e  pe r fo rmance  of t h e i r  
d u t y  is t h e  sole r e s p o n s i b i l i t y  q f  t h a t  u n i t .  

Where t w o  or more s t r u c t u r e s  or u n i t s ,  s u c h  a s  d u p l e x  s. a re  
s e r v e d  by  a s i n g l e  meter, t h e r e  w i l l  be  a minimum monthly charge f o r  each 
u n i t  se;rved. Usage Over t h e  minimum s h a l l  be  d iv ided  equa l ly  among,the Users. 

1 S e c t i o n  23. M u l t i p l e  Users un O n e  M e k e r .  

S e c t i o n  24. Summary S c h e d u l e  o f  S p e c i a l  S e r v i c e  Chargek.  

(a) Tap-on F e e  - FI c h a r g e  of $ 8  s h a l l '  b e  made f o r  a new 

( b )  Meter - CI c h a r g e  of $40.00 w i l l  be 'made  for e a c h  new 

< c >  Connec t ion  F e e  - A c h a r g e  of SJY&$IXJ s h a l l  b e  made f o r  

td3 D e p o s i t  - A c h a r g e  o f  % m l s h a l l  be made f a r  e a c h  

T h e  f o l l o w i n g  c h a r g e s  for s p e c i a l  s e r v i c e s  s h a l l  b e  made: 

customer t ap-on . c ccA9llcD% 

meter . c w w m  
all new c u s t u m e r s  b e f o r e  s e r v i c e  s h a l l  b e  t u r n e d  on. 

cus tQmer  who w i s h e s  t o  have- water s e r v i c e .  T h i s  d e p o s i t  
is r e f u n d a b l e  a t  t h e  t i m e  t h e  cus tomer  moves from t h e  
D i s t r i c t  and h a s  p a i d  h i s  f i n a l  b i l l .  

Ce) Reconnec t ion  Fee  - A c h a r g e  o f  4J2k$6shall  be made for 

( f )  R e t u r n e d  Check F e e  - A c h a r g e  b f  415.00 w i l l  b e  l e v i e d  
a l l  se rv ice  recctnnect  i o n s .  c L/b/ZJx$ 

and  p a i d  by t h e .  cus tomer  to t h e  D i s t r i c f 3 U B t ? t 6 : ~ ~ ~ B E e ~ ~ 1 0 M  
of t h e  cus tomer  " r e t u r n e d "  fQr whatever  reasQ$%ENTUCKY 

EFFECTIVE 

DATE OF ISSUE 2-10-92 DATE EFFECTIVE 
Month . Day Year 



Portions of Montgomery and 
FOR Clark Counties 

Community, Town or City 

n 

watp?- nictri+ 
uing .Corporation 

P.S.C. ND. -~ 1 - 
Oriainal SREET No. 14 

CANCELLING P.S.C. No. 
SBEET No. 

RULES AND REGULATIONS 

MONITORING OF CUSTOMER USAGE 

At least once annually the Company will monitor the usage of each 
customer- according to the following procedure: 

1. The customer's .annual usage for the most recent 12-month period 
will be compared with the annual usage for the 12 months 
immediately preceding that,period. 

2. If the annual usage for the two periods are substantially the 
same or if any difference is known to be attributed to unique 
circumstances, such as unusual weather conditions, common to all 
customers, no further review will be done. 

3. If the annual usages differ by 10 percent or more and cannot 
be attributed to a readily idenmd common cause, the Company 
will the customer's monthly usage records for the 
12-mon~~m~f?od with the monthly usage for the same months of the 
preceding year. 

4. If the cause for the usage deviation cannot be determined from 
analysis of the customer's meter reading and billing records, the 
Company will contact the customer by telephone or in writing to 
determine whether there have been changes such as different 
number of household members or work, staff, additional or 
different appliances, changes in business volume, or known leaks 
in the customer's service line. 

5. Where the deviation is not otherwise explained, the Company will 
test the customer's meter to determine whether it shows an 
average err.or greater than 2 percent fast or slow. 

6. The Company will notify the customers of the investigation, its 
findings, and any refunds or backbilling in accordance with 807 
EAB 5:006, Section lO(4) and (5). 

In addition to the annual monitoring, the Company will immediately 
investigate usage, deviations brought to its attention as a result of its 
on-going meter reading or billing processes or.customer inquiry. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 
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F O R M o n t q O m e r Y  and C l a r k  C o .  

PSC KY NO. 

SHEET NO. 

REID VILLAGE WATER DISTRICT CANCELLING PSC KY NO. 

SHEET NO. 
(Name of Utility) 

Fire Departments. 

Any city, county, urban-county, charter county, fire protection district, or volunteer fire 
protection district ("User") may withdraw water from the utility's water distribution system 
for fighting fires or training firefighters at no charge on the condition that it maintains 
estimates of the amount of water used for fire protection and training during the calendar 
month and reports the amount of this water usage to the utility no later than the 15" day 
of the following calendar month. 

Any User that withdraws water from the utility's water distribution system for fire 
protection or training purposes and fails to submit the required report on water usage in 
a timely manner shall be assessed the cost of this water. A User shall submit a monthly 
report even if it withdraws no water for fire protection or training purposes. 

A non-reporting User's usage shall be presumed to be 0.3 percent of the utility's total 
water sales for the calendar month. A non-reporting User may present evidence of its 
actual usage to rebut the presumed usage. The utility shall consider this evidence and 
shall adjust the presumed usage amount accordingly. 

The non-reporting User shall be billed for this usage at the lowest usage block rate 
regardless of customer classification that the utility charges. 

A non-reporting User shall also be assessed a penalty of $ 25.00 for each 
failure to submit a report in a timely manner. 
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1234 Any Street 7x93 

John Doe 
P. 0. Box 456 
Mt. Sterling, Ky. 

40353 

Previous 
Paid 

0.00 
0.00 

Res. Water 27010 29010 2000 9.12 

Tax . 27 
RETUHN THIS PGRTICN WITi- YOUR PAYhlbhl: 

Oi-2300-00 7-11-93 10.33 9.39 01-2300-00 9.39 ’ 

5/20/93 to 6/20/93 - - - --- -v--e 

PUBLIC SERVICE COMMlSSlON 
OF KENTUCKY 

EFFECTIVE 

PWiSUAhlT TO 807 KAR 5:Oll. 
SECTfON 9 ( 1) 




